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Introduction

Counseling is the relationship between a caring person and a person who needs it (Bett, 2013;
Getachew, 2020). The British Association for Counseling and Psychotherapy (BACP) states that “Formal
Counseling is performed by a professional counselor who acts in a particular role and follows a recognized
code of ethics that requires confidentiality, accountability, supervision and ongoing professional development”
(Falzon, Frendo, & Muscat, 2019; Felicia, 2018). WHO report many mental conflicts have influenced students
to commit suicide, genocide, alcoholism, drug abuse and for depression, stress, anxiety and psychosomatic
illness can be seen to increase among students compared to the situation past (Mugwang’a & Achieng, 2019;
Odebode, 2020).

The field of Counseling Services is when a counselor holds a session with a student (Anuar, Mahmud,
& Karim, 2019; Brown, 2020). Among the forms of services provided are individual counseling sessions that
are sessions that involve only counselors and students only. The purpose is to discuss student problems and
help students solve problems. Individual counseling is more about personal matters and confidentiality. Apart
from that, sometimes there are students who come to meet the counselor just to get guidance want to know
how to learn. Here, the counselor needs to conduct a guidance session is to give guidance to students (Branco
& Bayne, 2020; Cunanan & Maddy-Bernstein, 1994).Students assume the role of counselor is to be a
coordinator or leader and mention that misunderstandings of the role of school counselors still exist (Aydin &
Odaci, 2020; Kuhn, 2004).
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Confidentiality is a very important factor in counseling between clients and counselors (Doshi, Robak,
Grffin, & Ward, 2020; Mustaffa & Ahmad, 2005). Factors concerned with confidentiality have prevented
students in this research from seeing counselors to solve their problems. This is cause that the students are
worried that the weaknesses and problems told to the counselor will affect and come back to them. Among
them worried that counselors will contact their parents and teachers. They also think counselors will
misunderstand them and will direct them to do something they dislike (Sari¢ , Jeznik, MaZ gon, & Mrvar,
2020).

Students felt anxious after telling the counselor the problems they were facing (Lynch, 1999; Yarram,
2020). Students could not predict what would happen after the exposure (Salleh, Yusof, & Ishak, 2010). The
results also prove that anxiety factors are global factors that students go through that do not depend on
geographical and cultural factors and the findings of a student evaluation study on Guidance and counseling in
the United States (Hanin Hamjah, Mohd Arifin, Ismail, & Mastor, 2020; Wiggins & Moody, 1987) . They
found the students happy with the appointment arranged with the counselor. The results also show that the
cultural factors of society influence students’ perceptions of the role of appointments. The people in the west
are more open in terms of appointments compared to the Malaysian society (Abdullah, et al., 2020; Alatas,
2020). We should assure students that they will be safe even after we know their problems. We should reassure
students they do not have to worry about any negative effects after seeing a counselor. We can achieve this if
students and counselors have a good relationship, so they feel there is no gap for them to express their feelings
and problems (Bakar, Mejah, & Amat, 2020).

The role of counselors and counseling in society is still low, because we consider counseling too
personal (Chen & Kok, 2017; Mansor, Sanasi, Nor, Nasir, & Wahab, 2017). Worse, some argue that if a
student or individual meets with their counselor, they are ill (Bakar & Zakaria, 2018; Low, Kok, & Lee,
2013). This is a misconception, and we should remove this perception. In addition, the understanding of
Malaysian society in the past to the present and we see the actual role and function of counselors and
counseling services in bringing about change to them as limited. Students and the community are still hesitant
and ashamed to meet a counselor (Ahmad & Salim, 2011; Kok & Low, 2017). As students are a natural asset
of the country which will play an important role in shaping the economy, politics and society in our country,
research efforts should be made to study students’ perceptions and needs of counseling so that such help can
help them enhance comprehensive development in terms of spiritual, intellectual and emotional (Zakaria,
Reupert, & Sharma, 2013).

Although studies on students are conducted, we conducted this study to examine their perceptions of
counseling services so they benefit from such help. There is still a lot of fear and anxiety from students at
school to meet or make an appointment with a counselor (Ibrahim, 2002; Jamar, Mansor, & Noh). Thus, the
aim of this study is to (a) determine the reasons students do not meet with school counselors and (b) identify
the student services that prefer school counseling services.

Method

Research design

We have used qualitative research design. Qualitative research design is a design that uses oral descriptions of
behaviors and experiences generated from the process of interpretation and analysis of observations (Cook,
2013; Kemparaj & Chavan, 2013). I chose this research design because it allows me to find in-depth
information on the topic being studied.

Participants

The sample of this paper comprised 4 students, of which two were girls and two were boys. Only high school
students select because they are mature enough to make the choice to see a counselor. Non-probability
sampling methods using for the sample of participants.

Instrument

To analyze the research data used content analysis “content analysis”, which is a technique to draw
conclusions by objectivity that identifies certain characteristics of the message (Luckner, Sebald, Cooney,
Young III, & Muir, 2005). The data record with a cell phone voice recorder and the information categorize
and organized. Self-built semantic interview guides used for each individual interview.

Data collection and analysis

The tuition teacher selected four students with disciplinary problems and abnormal behavior based on their
observations and complaints by the subject teacher. Examples of issues are; not completing homework, talking
too much in class, playing with a cell phone and arguing with a teacher. I interviewed these students one by
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one in a private room provided by the center. Each interview session takes about 40 minutes per student. The
data collection techniques used in this work are semi-structured interviews (Breakwell, 2006). Using a semi-
structured interview, the interviewer is free to ask questions in what way he or she thinks is appropriate and
natural, and in whatever sequence feels most effective in the situation. Researchers are also free to investigate
further information (Brynard & Hanekom, 2006).

Results and Discussions

Based on the demographic profile of the student client, the semi-structured items contained in this
section are age and gender.

Table 1. Student demographic profile

No Student Age Gender
(Not real name)

Student 1 Chu Mei Ling 16 Female

Student 2 Kumaran Ganagopi 17 Male

Student 3 Firdaus, Mohd. Imran 17 Male

Student 4 Dorothy Lim 16 Female

The four students are from Butterworth, Penang. The first student is sixteen years old and a girl. The
teacher asked him to come for this interview session because he did not complete the work given by his
teacher. He is also said to be silent in class. When he entered the room, I as the trainee counselor found that he
scared and nervous and also had no eye contact during our conversation. We descend upon him from King
Uda, Butterworth, and are the third of four siblings. He went to SMK Dato ‘Onn school. This student stated
that she had difficulty focusing on schoolwork because her parents were always debating at home. So when
this happens, he listens to loud music and watches movies. When asked why he did not see a counselor, he
stated that the counselor could not understand what he was going through and that he was afraid that the
counselor would mention it to his parents. He goes to his best friend for emotional help.

The next student was a 17-year-old boy and went to SMK St. Mark. He call because he was always
talking in class and always looking at his phone. The teacher caught him playing video games twice during the
lesson. During the interview he mentioned that the class was boring. He is the youngest of three siblings. He
mentioned that his father was hot tempered and always scolded him. Every time that happened, he felt sad
and useless. When asked about counseling services at school, he feared counselors would go to parents and
teachers to complain about it and did not want any problems in law. Do not want to label as a troubled child
at school to save embarrassment in front of his friends. And making an “appointment” with a counseling
teacher will be a hard process.

The third student is 17 years old and went to SMK Dato ‘Onn school. He sent because he daydreamed
in class, ran away from the classroom for a long time and did not submit any homework. I asked if this claim
was true, and the student admitted that they were right. When asked why, the student expressed a lack of
interest in the subject and the way teachers teach is boring. When asked what he daydreams about, the student
thinks about new movies. When asked about counseling problems at school, he mentioned that students who
go there have mental illness. For example, crying for no reason in class and higher for more severe cases. The
student mentioned a man coming into the hall with a black wound on his face. Later, he sent to a school
counselor. Students say that it is not possible for a counselor to understand issues about adolescence, because
teachers in schools scold students for no reason.

The fourth student is 16 years old and went to SMK Convent Butterworth. I asked this student to come
because he always talked to his friends, had a low grade at school and refused to do his homework. He also
argued with the teacher there. When I saw him, I saw his expression was bitter and when talking about his
parents, his tone became louder and increased in volume. He also used strong hand gestures. He claims that
his father met another woman. When I asked about counseling services at school, at first he refused to answer
but after a few seconds of small talk, then he opened up to mention that it was difficult to meet with a
counseling teacher because he was always not there. And the counselor will not understand how he feels and
can complain to his parents.
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Figure 1. Students' perceptions of the role of guidance and counseling services
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Figure 2. Types of student services that prefer school counseling services

‘What are students' perceptions about the role of guidance and counseling services?

The results of the interviews found that although the school students in this study agreed that the counseling
session helped them solve the problem but they did not meet with the counselor to solve the problem because
they considered their problem not a serious level to meet with the counselor. They also think their problems
are not important. Sometimes students think their personal problems are not important so they should see a
counselor (Hossain, Min, Muhammad, & Mani, 2020).

The least reason students do not see a counselor is the fear that the counselor will gossip to other friends
and teachers. And also tell their mother. When interviewed, all four students gave the same reason for not
wanting to see the counselor. Students fear that their personal issues will spread.

Student 1: “Later she will tell my problem to my parents”
Student 2: “My friends will know from other teachers”
Student 3: “ Talk to other teachers later”

Student 4: “For sure other peoples will know”

Other than that, the second highest reason in this interview is that counselors are unable to understand
themselves. Students are concerned that counselors will not be able to help them in their daily issues because
they are adults and cannot understand their “small” issues.
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Student 3: “I think the counselor will not understand”
Student 1: “I feel like no use only”
Student 4: “I think my friends is understand better”’

The results of the interviews also show that the students in this study do not agree with the way of
appointment (appointment) to meet with the counselor because when the time to meet with the counselor, the
feeling to tell the problem decreases "diminishes". They feel more comfortable if the meeting is held anytime
that is when they are facing the problem. They feel 'naughty' to make an appointment and the problem will be
postponed and resolved delayed. They feel that meeting their peers is easier because the problem will be solved
quickly.

To identify the type of student service that prefers school counseling services?

Subsequent analysis also found that most students trusted their peers more because they considered counselors
to be more mature than them and difficult to understand the feelings of teenagers like them. Thus, for students,
peers are people they trust more than counselors to solve their problems. Students also trust their parents and
feel like they are betraying their family if they go to others for help.

Pelajar 1: “My friends is better because we speak same language”
Pelajar 4: “Mpy friends have the same problem also, so together we discuss”
Pelajar 3: “I feel like betraying a family when sharing a problem with another aduit”

Conclusions

Counselors play a very important role in enhancing students’ potential and helping with the difficulties
they face. Students in this study believe that counseling services in schools can help them and in other
problems. Therefore, efforts from the government need to stepped up to raise awareness among students on
the role of counseling in schools. For example, disseminating information through advertisements, talks and in
public places. In addition, the government should hold courses or seminars for counselor teachers to provide
exposure and improve the ability of counselors in carrying out counseling duties in schools. In addition,
schools should hold Counseling Week to increase students ‘awareness of the benefits of counseling and to
change students’ perceptions of the role of counselor teachers. Therefore, a counselor should also be informal
with students by always saying hello and always open a counseling room so that students can feel comfortable
to share their problems. having counselors of different genders is ideal to make students more comfortable
when sharing problems. The results-study reveal that school students still do not understand the role of
counseling services in schools. Awareness should be given to students from various parties so they can learn
more about counseling services and be able to have a healthier mind that can reduce negative social problems
in the region and also in Malaysia.
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